
SIERRA MEDICAL 
CENTER

Brought to you by HERO Client Rescue S.A. in
partnership with Doctors Bitar and Bitar

COMING TOGETHER,
TO INVEST IN HAITI

MODERNIZING AND INTEGRATING

Despite Haiti's current crisis, we
maintain our commitment to leading ,
advancing , and investing in Haiti's
medical system. We are excited to
announce the opening of our new Level
II Trauma Hospital in PetionVille, 
Port-au-Prince, SIERRA MEDICAL
CENTER.

We are developing state of the art
technology and systems to
modernize nationwide access to
high quality medical care. 

We are also building upon our
extensive medical network and
systems to integrate and advance
medical care and institutions
throughout Haiti. 



SIERRA MEDICAL CENTER PHASE 1
THROUGH 2 LAYOUT

Sierra Medical Center will
be implemented in a 4

phased approach. 

PHASE 1 set to open summer 2023
will include: 

EMERGENCY ROOM
FIRST OPERATING ROOM

ICU/PICU/NICU
CT SCANNER

X-RAY, SONOGRAM, ECHO,
EKG

PUBLIC PHARMACY
URGENT CARE

LAB
LABOR AND DELIVERY

CONSULTATION ROOMS AND
TELEMEDICINE

EEG

PHASE 2 set to open in the fall will
include:

SECOND OPERATING ROOM
ADDITIONAL PRIVATE

ROOMS
02 PLANT TO SUPPORT OUR

FACILITY AND OTHERS IN
THE AREA

PHASE 3 set to open in the winter
will include:

 PSYCHIATRIC CRISIS ROOMS
 ONCOLOGY

DENTAL
MAMMOGRAM

PHASE 4 set to open in 2024:
THIS PHASE WILL MORE

THAN DOUBLE THE SIZE OF
THE MEDICAL CENTER

ADDING MORE PATIENT
ROOMS AND SERVICES

All services including an ER
Doctor, General Surgeon, and full
medical team, will be available 24

hours a day, 7 days a week, 365
days a year.



WHAT MAKES
SIERRA DIFFERENT?

Most Doctors in Haiti are required to run their own
hospital and practices. The stress of simultaneously
running a hospital and practicing medicine create
a burden too heavy. HERO believes these providers
should only be focused on their patient care. 

Sierra Medical Center is being built to be an all
inclusive medical facility  for Haiti's top physicians,
surgeons, and specialists to come practice
medicine, and only practice medicine. 

SIERRA DOCTORS

Sierra Hospital in PetionVille will be opening
simultaneously with our Sierra Clinic in Cap
Haitian. An on site nurse and Tele-health will be
set up to connect people nationwide to the
best providers in Haiti. 

This site will be the first of many sites that we
plan to set up throughout all 10 departments in
Haiti. 

SIERRA MEDICAL SYSTEM

ONLY THE BEST
HERO has developed a reputation of being the best in

emergency care.  Why? Because we work with the
best providers Haiti  has to offer.  

 
Sierra Medical Center wil l  be the same. Any provider

that is within the Sierra Medical System, wil l  go
through a rigorous vetting process,  and you can be

certain they are one of the best doctors in their f ield.  



SICK PERSON 
24.5%

MVA
12.7%

OTHER
12.4%

RESPIRATORY DISTRESS
12.4%

PREGNANCY
6.7%

FALL
6.5%

NEURO
6.5%

ABDOMINAL PAIN
5.4%

CARDIAC
5.4%

GUNSHOT
4%

SEIZURE
3.5%

HERO OPERATIONAL DATA 2022
2022 WAS A TOUGH YEAR FOR HAITI. MANY HAVE FLED OUR COUNTRY. DESPITE THE

CHALLENGES, WE ARE STILL INVESTING IN HAITI. IN 2022 WE DRAMATICALLY
EXPAND OUR CAPABILITIES, AND WILL KEEP THE MOMENTUM IN 2023

390 $100,000+ 70
MEDICAL

RESPONSES
IN CHARITABLE

CARE
MEDEVACS

TYPES OF CALLS

With the introduction of our
new flight program, HERO

was able to respond to
medical calls all throughout

Haiti.

Over half of our calls required one
of our ER Doctors trained in

Advanced Level Care
We responded to 8 Mass Causality

Incidents in 2022 
20% of our calls were for children 

119 of our calls were Trauma
We transported our patients to over

30 different hospitals 

HERO FLIGHT
PROGRAM

In addition, with our flight
program, and contacts with

other agencies, we were able to
medevac patients

internationally to Cuba,
Dominican Republic, and the

United States



COVID-19 RESPONSE

LEADERS IN PRE-HOSPITALLEADERS IN PRE-HOSPITAL
AND DISASTER CAREAND DISASTER CARE

Pre-hospital
care

Natural DisastersNatural Disasters

HERO was one of the first and
now the largest EMS agency
in the country, reaching all 10
department of Haiti. 

HERO is the only Advanced
Life Support (ALS) ambulance
service in the country, and
one of the only medical
services with 24/7 ER Doctor
coverage.

HERO has led the national and international
response to every major disaster to hit Haiti since
2016. Most notably the 2021 earthquake. HERO's
response saw us treating and flying 100s of patients
a day and managing multiple field hospitals. 

HERO also stays to manage the after-care of patients
when the response is finished. Doctor house-visits,
transportation to follow up appointments, and
arranging transportation back home when medical
care is completed are all done by HERO. 

HERO also lead the response to COVID-19. In an 18
month period HERO coordinated, tested, and
processed over 150,000 COVID tests, 100s a day. Many
were same day testing for international flights. 

HERO simultaneously treated, transported, and
medevaced 100s of critical COVID-19 patients during
the pandemic. 



BITAR BROTHERS

PIONEERING HAITI

COMMITMENT TO THE POOR
The BITAR name has become a
household name in Haiti. Not for their
countless medical achievements, but
for their commitment to their
country. 

They have dedicated their lives to
serving all Haitians, regardless of
economic status, providing countless
surgeries for little to no cost. 

Doctors Bitar and BItar, who obtained
their medical degrees in France, have
helped pioneer surgery in Haiti. 

Most notably implementing the protocols
and teaching laryngoscopy to surgeons
throughout Haiti. 

The brothers are also credited with
transforming operating room standards
and surgery protocols nationwide. 

Bernard Mevs treats over 35,000+
patients a year. With many of these
patients being the most complex
cases in Haiti, Mevs has set the
standard for trauma and critical
care nationwide. 

BERNARD MEVS
MEDICAL DIRECTORS
Doctors Bitar and Bitar have
dedicated their lives to the
advancement of medical care in
Haiti for over two decades. Most
notable, being the medical
directors of one of Haiti's most
prestigious Hospital, Bernard Mevs. 



HOW CAN YOU HELP?

We had originally built a small scale high quality
Medical Center. However, with the closure of
several critical hospitals and a deteriorating
national medical system, a large scale high

quality Medical Center is now necessary for Haiti.
Medical care is the backbone of stability. 

We are looking for financial and medical supply
donations to help us begin the next phases of the

Sierra Medical Center.  

To Donate
Internationally:

 
https://www.herofounda

tionusa.org/donate
 

To donate locally within
Haiti

please email:
 

heroclientrescue@gmail.
com

 

BRIDGING CRITICAL
MEDICAL AND
EMERGENCY

INFRASTRUCTURE
GAPS IN HAITI

https://www.herofoundationusa.org/donate

